




 

From the Vice President for Student Affairs  

Kristine Goodwin 

In choosing to attend Providence College, our students recognize the value of 

a liberal arts education within the Catholic, Dominican tradition; commitment 

to academic excellence, the pursuit of truth, growth in virtue, and service to 

God and others. 

The Division of Student Affairs, through our comprehensive services and programs, strives to 

guide and support our students while at PC, and to prepare them well for their lives after  

graduation. While the classroom develops our students’ hearts and minds in the pursuit of  

academic excellence and truth, our division helps them to understand who they are and who 

they are meant to be.   

Concurrent with the college’s mission, the Division of Student Affairs has developed our  

programs and services based upon foundational pillars known as The Friar Four: Human  

Flourishing, Cultural Agility, Contemplation & Communication, and Integrated Learning.  

These pillars drive what we hope will be our students’ experience here, and what they will  

learn and incorporate into their lives as good neighbors and citizens. The following  operational 

plan details how our division, guided by The Friar Four Pillars, will contribute to the achieve-

ment of the College’s strategic goals. 

According to the 2014 Gallup-Purdue Index Report, what students are doing in college and  

how they are experiencing it can have a profound impact on their lives and careers. A feeling  

of  support and strong learning experiences have a significant correlation to graduates’  

engagement at work, and their well-being based on personal fulfillment, strong social  

relationships, financial security, sense of community, and good health. 

We want the PC experience to be transformative as students develop their values and their  

understanding of a good, balanced life. We will celebrate their growth and achievements – in  

the classroom, on the athletic field or stage, in clubs and organizations, in the local community 

and globally – as they learn to find joy in what is truly important to them, thrive in their sense of 

well being, and pursue a good life of purpose and meaning.  

Kristine Goodwin 

Kristine C. Goodwin 

Vice President for Student Affairs 





 

Providence College Mission Statement 
Providence College is a Catholic, Dominican, liberal arts institution of higher education and a community 

committed to academic excellence in pursuit of the truth, growth in virtue, and service of God and  

neighbor. 

 

History 

Providence College was founded in 1917 by the Dominican Friars at the invitation of Bishop Harkins to  

provide a Catholic education in the arts and sciences. 

 

Faith and Reason 

Providence College is confident in the appeal of reason, believes that human beings are disposed to 

know the truth, and trusts in the power of grace to enlighten minds, open hearts, and transform lives. 

Providence College maintains that the pursuit of truth has intrinsic value, that faith and reason are  

compatible and complementary means to its discovery, and that the search for truth is the basis for  

dialogue with others and critical engagement with the world. 

 

Academic Excellence 

Providence College is committed to academic excellence, and holds itself to the highest standards in 

teaching, learning, and scholarship. Its core curriculum addresses key questions of human existence,  

including life’s meaning and purpose, and stresses the importance of moral and ethical reasoning,  

aesthetic appreciation, and understanding the natural world, other cultures, and diverse traditions. 

Providence College honors academic freedom, promotes critical thinking and engaged learning, and  

encourages a pedagogy of disputed questions. 

 

Community and Diversity 

Providence College seeks to reflect the rich diversity of the human family. Following the example of St.  

Dominic, who extended a loving embrace to all, it welcomes qualified men and women of every back-

ground and affirms the God-given dignity, freedom, and equality of each person. Providence College  

promotes the common good, the human flourishing of each member of the campus community, and  

service of neighbors near and far. 

 

Veritas and Providence 

Providence College brings the eight-hundred-year-old Dominican ideal of veritas to the issues and  

challenges of today. It seeks to share the fruits of contemplation in an increasingly global and diverse 

society, and to praise and bless all that is good and vital in human endeavors.  Providence College  

supports the Dominican mission of preaching the gospel of Jesus Christ to a new generation of students 

and helping them discover God’s providence in their lives. 





 

Providence College Strategic Plan 
The following is excerpted from the Providence College Strategic Plan: “Achieving Excellence, Pursuing Truth,  

Transforming Lives,” that was approved by the Board of Trustees on February 6, 2015. 

 

Core Value Four: Preparing Our Students for Lives of Meaning and Purpose 
Beginning with the Development of Western Civilization (DWC) Program, we will prepare every student to 

be someone, rather than to do something.  Students will flourish because the ways they live will be consistent 

with who they are and who they believe they are meant, ought, and called to be. 

 

The Vision Realized: 
STUDENTS WILL LIVE LIFE with intention and reason. With practice they will become expert at reflection,  

contemplation, and discernment in a world of increasing clutter and distraction.  Happiness will be pursued 

through the virtues of courage, generosity, justice, friendship, compassion, and citizenship.  They will  

demonstrate what Jesus and St. Thomas Aquinas referred to as “beatitude.”   

MOMENTS OF CURIOSITY, WONDER, AND AWE, in the classroom and the laboratory, on the stage, fields, and 

courts, and in residential communities, clubs, and organizations, will be so compelling that students will  

experience transformations.   

EVERY STUDENT WILL RECEIVE the preparation, guidance, and support necessary to reach his or her full  

academic, athletic, and human potential.   

GRADUATES WILL BE ENGAGED SERVANT LEADERS in their professions, families, and communities. 

 

Initiatives: 
WE WILL PROVIDE COMPREHENSIVE  SERVICES AND PROGRAMS,  based on our Catholic and Dominican 

faith tradition and proven practices, that promote human flourishing, cultural agility, integrated learning, 

and contemplation and communication—ideals referred to as the “Friar Four.”  

WE WILL FOSTER IN OUR STUDENTS the qualities of compassion,  good citizenship, and commitment  to 

social justice. Through collaborative  efforts, we will collectively  respond to human needs locally and  

globally.   

WE WILL HELP PREPARE ALL STUDENTS FOR THEIR LIFEWORK, beginning their first year, by providing  

meaningful opportunities to assess their strengths, discover their passions, and hone their  professional and  

leadership skills.   

WE WILL ENGAGE STUDENT ATHLETES, who while competing at the NCAA Division I level, will  participate 

in the life and mission of the College.  They will benefit from the programs and services  afforded to all  

students.   

WE WILL CELEBRATE student excellence in research, academics, the performing and creative arts, and ath-

letics—this will serve to promote community and strengthen institutional affiliation among students, faculty, 

staff, alumni, parents, and the local community.  

WE WILL EXPAND AND IMPROVE THE SCOPE OF ADVISING by preparing more staff and faculty to guide, 

coach, and support students. 



II. CULTURAL 

AGILITY 

I. HUMAN  

FLOURISHING 

IV. INTEGRATED 

LEARNING 

III. CONTEMPLATION 

& COMMUNICATION 



 

I. Human  Flourishing: Aligning what we want to do and believe we should do with what we actually do. 

Learning Outcomes:  Students will... 

… be able to describe how human flourishing is affected by and affects co-curricular,  curricular, and spiritual involvement at 
Providence College.  

… self-assess and strengthen their skills for personal success through financial, professional, psychological, social, spiritual, and 
physical well-being.   

… be able to identify and mitigate those things in their lives that are barriers to their flourishing. They will stretch themselves to 
become their very best without becoming frenetic and/or overly stressed.   

… act in ways that demonstrate respect for the flourishing of others. They will challenge behaviors and actions that interfere with 
this.  

… engage in the big questions of life: Who am I? What is my purpose? What path do my decisions put me on? Who is God?  

 

II. Cultural Agility: The ability to communicate, move, and work in different cultures.  

Learning Outcomes:  Students will...  

… be able to explain the difference between stereotypes, prejudice, bias, and bigotry, and respond in ways that reflect  
community ideals. 

… understand and be able to articulate how their own cultural beginnings and experiences contribute to who they are and how 
they view the world.   

… constructively discuss and question preconceived notions about themselves and of others. 

… engage the experiences and views of others, strive for authenticity and respect, and effectively manage conflict when it occurs. 

… be able to describe differences between “one and done service/charity” and “social justice/solidarity” in light of Catholic Social 
Teaching and Dominican values.  

… create and maintain inclusive communities that respect the essential dignity of every individual.  

 

III. Contemplation &  Communication: A commitment to the Dominican Order of Preachers' mission 

to "share with others the fruits of contemplation."  Like breathing in and out, we need both. 

Learning Outcomes:  Students will...  

… demonstrate understanding of “contemplation,” particularly in light of the Dominican tradition, and be able to communicate 
and share its fruits with others.  

… demonstrate the importance of living with intention rather than by default. 

… be able to tell their stories and appreciate the stories of others.  

… recognize and respond to the impact of modern culture and technology on our world and our senses.  

… be knowledgeable about a variety of contemplative practices and, in the pursuit of truth, regularly use those they find most 
meaningful.  

 

IV. Integrated Learning: Making simple connections, synthesizing information, and applying what we 

learn to new, more complex situations - both inside and outside the classroom.  

Learning Outcomes:  Students will...  

… make informed choices that demonstrate integration of values and behaviors.  

… recognize, describe, and act upon connections in their academic, co-curricular, spiritual, personal, and civic lives.  

… feel prepared to deal effectively with ambiguity, uncertainty, adversity, and conflicting paradoxes.  

… identify, describe, and further develop their strengths and leadership skills in the pursuit of working with others.  
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Student Life 

II. CULTURAL AGILITY 

III. CONTEMPLATION & COMMUNICATION 



What We Do: 

The Dean of Students Office provides a critical support 
system for students.  The office’s programs  
and services enrich students’ overall experiences,  
and contribute to student persistence and growth. 

 Serve as a resource and advocate for students as 

they navigate college and pursue their academic 
and personal goals  

 Work with students/families to respond to crises and 
leave requests as the supervisor of the CARE (Campus 
Assessment, Responsibility, and Evaluation) Team 

 Serve as the deputy coordinator for sexual assault, 
dating violence, and harassment (Title IX) and bias 
incidents (Title VI) 

 Promote educational programs and campaigns that 
contribute to the Friar Four learning outcomes 

 Partner with Academic Affairs, and Athletics to devel-
op and expand celebrations of student achievement 
(in research, academics, performing and creative arts, 
and varsity athletics) 

 Advise primary student organizations (e.g. Student 
Congress, BMSA, and media groups) and support  
secondary organizations as prioritized annually 

 Lead Contemplation & Communication initiatives 

(Pillar II of the “Friar Four”) 

 Help students write and present their personal narra-
tives by promoting and practicing reflection and  
contemplative habits   

 Facilitate reflection about faith through the “Agape 
Latte” program 

 Lead Cultural Agility initiatives (Pillar III of the 

“Friar Four”) 

 Facilitate mentorship programs for under-
represented and first generation students 

 Create awareness of cultural differences, support self-
reflection, and build cultural competencies  

 Provide opportunities for educational dialogue about 
on-campus, local, and global traditions and concerns 

In the Next 3 Years, We Will: 

 Make structural and programmatic changes to McPhail’s 

in order to increase utilization by students, faculty, and 

staff 

 Expand the “Agape Latte” project to further include  

students, faculty, staff, and alumni 

 Create a Providence College “Contemplation &  Commu-

nication” reflection book , guided and informed by Do-

minican tradition, to be distributed to new students 

 Evaluate and better respond to the unique needs of first  

generation, LGBTQ, international, commuter, and undoc-

umented students 

 Implement assessment strategies to measure participa-

tion, satisfaction, and learning as they relate to this and 

related departments 

 

Dean of Students Office  
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Residence Life 

What We Do: 

Living together in residence halls, students experi-
ment with advocating and expressing their thoughts, 
opinions, wants, and needs, while listening deeply 
and negotiating with others.  As a result, students will 
be more confident, better able to resist negative peer 
pressure, live more authentically, and be empowered 
to act according to their values and virtues. 

 Community: Support students as they transi-

tion to independent living 

 Cultivate communities in which students are 
known, cared about, and connected to the  
community in which they live 

 Act as facilitators by identifying student needs  
and connecting them to campus resources 

 Advise Residence Hall Councils (RHCs), the  
student governance and programming body  
for each residence hall 

 Housing: Help students navigate housing  

options, room assignments, and living together 

 Manage student housing assignments: new stu-
dents reside in traditional residence halls, while 
upper-class students can choose traditional, suite, 
and apartment-style housing 

 Assist students who need housing accommodations 
or who experience roommate conflicts 

 Oversee facility and safety planning, maintenance, 
and response 

 Learning: Engage residents in intellectual  

inquiry, social responsibility, and cultural  
dialogues - hallmarks of integrated learning 

 Teach students reflection and contemplation 

 Invite faculty to facilitate conversations in the  
residence halls  

 Promote and coordinate service experiences  

In the Next 3 Years, We Will: 

 Community 

 Develop specialized paraprofessional roles for Resident 
Assistants (RAs) 

 Implement an assessment program that evaluates RAs on 
how well they know their residents and how well their  
residents know them 

 Found a residence hall association (RHA), and affiliate this 
collective group with NACURH (National Association of  
College and University Residence Halls) 

 Increase students’ connections with Dominicans, faculty, 
and administrators 

 Housing 

 In partnership with Finance & Business, develop a master 
plan for residence halls 

 Increase and improve spaces for students to study, gather, 
and socialize 

 Evaluate and increase safety and security of residence hall 
entrances as necessary 

 Learning 

 Create Academic Residential Communities (ARCs) in  
collaboration with faculty and Academic Affairs 

 Orchestrate intensive, residentially based, progressive  
programs that cultivate active bystander pedagogy 

 Identify faculty to serve as “honorary” or “adopted” faculty 
members for each residence hall 

 Formalize partnerships with Campus Ministry and  
Dominicans in all residence halls 
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Citizenship 

What We Do: 

 Community Service and Engagement 

 Support students in developing habits of good  
citizenship through local service projects and  
community partnerships 

 Voter Registration and Participation 

 Assist students with voter registration and encour-
age participation in local and national elections 

 College Committee on Service 

 Represent Student Affairs on the College Commit-
tee on Service and coordinate with Public and Com-
munity Service Studies (PSP), Feinstein Institute, 
Campus Ministry, Athletics, Public Affairs, Alumni 
Relations, and offices in Student Affairs 

 Student Clubs and Organizations 

 Advise service-orientated student clubs and  
organizations, including Urban Action 

 

In the Next 3 Years, We Will: 

 Determine extent to which students are informed 

and active voters, and provide registration  

information and access 

 Coordinate transition of responsibility for Urban 

Action from Student Activities 

 Strengthen and solidify cooperation and coordi-

nation with departments and divisions also  

responsible for service programs 

 

Citizenship & Off-Campus Life 

Off-Campus Life 

What We Do: 

 Resources 

 Provide logistical information (i.e. leases, utilities,  
minimum housing codes, zoning ordinances, landlord-
tenant relationships, safety, and security) to students 
considering a move off-campus for their senior year 

 Living and Learning 

 Conduct orientation and continuous education regard-
ing the rights and responsibilities associated with liv-
ing off-campus 

 Governance and Leadership 

 Advise Off-Campus Student Association  

 Serve as liaison to neighbors and community leaders 

 

In the Next 3 Years, We Will: 

 Improve off-campus student orientation and  

ongoing education 

 Build the Off-Campus Student Association and peer 

mentors program 

 Assess and respond to the needs of commuter  

students, and consider partnering with the Mal 

Brown Club 
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What We Do: 

Through their involvement and participation in cam-
pus activities and programs, students develop rela-
tionships, explore interests, experience belonging, 
and have fun.  They also develop and refine skills, 
discover passions, and expand their cultural appetite. 

 Involvement:  Provide support to over 100 

clubs and organizations 

 Promote participation and membership by market-
ing events, sponsoring Involvement Fair, and con-
ducting executive board training 

 Advise Board of Programmers and co-advise Board 
of Multicultural Student Affairs, class officers, and 
representatives  

 Activities and Programs:  Design and execute 

a robust and vibrant calendar of educational and 
social events 

 Connect students to peers and the larger campus 
community, including neighbors and alumni 

 Engage students in educational and cultural experi-
ences 

 Manage event ticket sales through Slavin Center 
ticket office and information desk 

 Friar Pride & Traditions:  Cultivate a sense of 

school spirit and campus pride   

 Capitalize on college’s competitive Division I athlet-
ic program 

 Celebrate signature events, and foster new tradi-
tions 

 Senior Ring Weekend, Late Night Madness, 
Cheesefest, Commencement Week, Cultural 
Jamboree, Clam Jam, FriarFest, Spring Concert 

 

In the Next 3 Years, We Will: 

 Increase diversity and inclusivity of club and organiza-

tion leadership and membership 

 More fully engage, and provide training opportunities for, 

club and organization advisors  

 Increase interactions among students, faculty, staff, and 

alumni through the expansion of programs (ie. Dinner 

with Seven Friars or Friar Feasts) 

 Strengthen working relationships with key campus  

cultural partners in order to continue to evolve and  

improve cultural programming 

 Formalize an assessment strategy to improve measure-

ment of utilization/participation, satisfaction/perception, 

and learning from programs and activities 

Student Activities & Cultural Programming 
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What We Do: 

The Office of Community Standards, formerly known as 
Judicial Affairs and Student Conduct, is called Student 
Discipline at some other colleges and universities.  
Providence College renamed it in 2012 to more accu-
rately reflect its purpose - to help students who have 
violated standards of behavior reconcile with them-
selves and the community. 

Guided by behavior change theories, this office seeks to 
mitigate things preventing students from human flour-
ishing.  Incidents can be seen as transformative life 
moments - leading to greater self-awareness and re-
sponsibility. 

 Adjudication & Sanctions: Students are helped 

to see the connection between their choices,  
personal consequences, and the impact on the 
community at-large 

 Investigations are rooted in veritas—finding the 
truth 

 Investigations are executed in collaboration with  
the offices of Residence Life, Safety and Security,  
and other agencies when necessary 

 Hearings are conducted one-on-one or in small 
groups to provide students an opportunity to tell 
their side of the story 

 Findings are delivered fairly and consistently  

 Consequences range from community service and 
reflection papers to, in limited instances, temporary 
or permanent separation from the College 

 Contemplation: Relying on inquiry-based  

learning, students are encouraged to ask their  
own questions of what led them to where they  
are and how they can make better choices 

 Human Flourishing is described as consistency be-
tween what people believe they should do, and what 
they actually do 

 Inconsistencies often lead to rationalization and self-
deception; helping students identify these inconsist-
encies and restore equilibrium in their lives is the 
ultimate goal 

 Restoration & Re-engagement: Students are encour-

aged, and often required, to make amends with them-
selves, and others    

 Students implement and practice strategies to make choices 
consistent with their values, goals, and identities 

 Students seek specific means to repair damages, restore 
relationships, and reestablish an identity as a productive 
member of the community 

 Mentors and community advisors are helpful, and some-
times necessary, to advise students as they engage in this 
challenging and long-term commitment 

 

In the Next 3 Years, We Will: 

 Assess the community’s beliefs about the relative  

severity of policy violations 

 Evaluate the performance of the Symplicity database  

 Improve training and collaboration with Residence Life 

and Safety & Security 

 Collaborate more closely with Campus Ministry to  

improve referrals and community service assignments  

 Broaden our approach to communication with parents,  

consistent with our Family Education Rights and Privacy 

Act (FERPA) obligations  

 Partner with International Studies to educate students 

about study abroad behavior expectations and  

responsibilities 

Community Standards 
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I. HUMAN FLOURISHING 

 

Student Development  

& Compliance 



What We Do: 

Student Development and Compliance promotes a 

college experience that fosters resilience and growth, 

and that is safe and free from discrimination.  The  

departments within this subdivision (Student Health, 

Personal Counseling, and Recreational Sports &  

Fitness) work together to offer comprehensive  

services and programming to help students flourish 

physically and mentally. 

 Bystander Intervention: Teach students how 

to be active bystanders and protect their peers 

through the Friar Family Step UP! Bystander  

Intervention program  

 Promote awareness and behavior change to help 
students learn to intervene in instances of racial 
prejudice, dangerous alcohol use, risk of sexual 
assault, and other high risk situations 

 Title IX Coordinator: With the assistance of 

deputy coordinators and other college personnel, 

ensure that no person is “subjected to discrimi-

nation under any education program or activity” 

at Providence College (Title IX) 

 Support anyone who becomes a victim of sexual 
discrimination, harassment, or assault 

 Trauma–informed, fair, and effective investi-
gative processes conducted by professionally 
trained counselors, advocates, and advisors 

 Interim measures to support victims 

 Confidential medical care 

 Cooperation with law enforcement 

 Coordinate educational and preventative programs 
(e.g. student, faculty, and staff orientation and pro-
fessional development) 

 

 Disability Accommodations: Support students seek-

ing non-academic accommodations related to disabilities  

 Provide necessary ADA and Title II assistance and support 

 Alcohol/Substance Abuse Education: Educate the col-

lege community about risks to health and academic suc-

cess associated with alcohol and substance abuse 

 Support medical and mental health specialists who provide 
services to students engaging in higher risk behavior 

 

In the Next 3 Years, We Will: 

 Develop and implement cross-departmental human 

flourishing programs that create greater synergy be-

tween Personal Counseling, Student Health, and Recrea-

tional Sports & Fitness 

 Expand educational and prevention programming to  

prevent dangerous alcohol use 

 Expand educational programming focused on prevention 

of sexual harassment and assault, seeking to ensure that 

students are more aware of reporting options, confidenti-

ality, and support services 

 Develop fair and user-friendly processes for the approval 

and implementation of non-academic disability accom-

modations 

 Explore mechanisms to enhance the integration of health, 

counseling, and fitness programming, including the possi-

bility of a unified student health & wellness center 

 Implement assessment strategies to measure participa-

tion, satisfaction, and learning as they relate to student 

flourishing departments and initiatives 

Student Development & Compliance 
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What We Do: 

The Student Health Center provides comprehensive 

and confidential physical and mental health services 

for all full-time undergraduate students. 

 Multi-lingual staff provides high-quality, same-

day primary care medical services to 45-50 stu-

dents each day   

 Conduct extensive review of medical history during 
each appointment to better assess, evaluate, and 
provide personalized, well-integrated treatment 

 Coordinate care with off-campus service providers 
including imaging, labs, specialists, and hospitals  

 Screen new student health forms to anticipate 
health needs and confirm vaccinations 

 Conduct pre-matriculation appointments to pro-
vide continuity of care for students with long-term 
health needs 

 Collaborate with other campus professionals on the 
Campus Assessment Response Evaluation (CARE) 
team  

 Collaborate closely and daily with the Personal 
Counseling Center to ensure integrated care 

 Provide leadership for the College on health issues, 
working with the RI Department of Health and the 
Centers for Disease Control   

 Provide health and wellness education 

 Conduct individualized assessment, screening, and 
education as part of every appointment 

 Advise student clubs and organizations focused on 
health and well-being 

 Deliver community-wide education via email, web-
site, social media, posters, and other campus-wide 
communication vehicles 

 Present educational programs for students, par-
ents, faculty, and staff 

 

 

In the Next 3 Years, We Will: 

 Focus educational and prevention campaigns on fitness, 

sleep, and nutrition 

 Conduct campus-wide assessment, possibly through the 

administration of the American College Health Associa-

tion (ACHA) survey 

 Renovate facilities to enhance privacy, confidentiality, 

and medical isolation 

 Evaluate medical provider staffing to ensure the needs of 

students continue to be met 

 Consider adding a psychiatric nurse specialist position 

 Seek grants/outside funding for health-programming 

initiatives 

Student Health Center 
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What We Do: 

The Personal Counseling Center provides profession-

al and confidential assistance to students with  

emotional and pyscho-social concerns. 

 Diverse staff provides culturally appropriate  

services to help students maintain their overall 

health and wellbeing, while maximizing potential 

for academic success and personal growth 

 Help students cope with issues related to symp-
toms of depression, anxiety, eating issues, family 
struggles, identity issues, loss, and adjustment, 
academic, and other concerns 

 Provide thorough assessment and crisis interven-
tion for students who may be experiencing a  
traumatic event, suicidal thinking, and/or other 
urgent needs 

 Promote healthy self-care and reduce harm from 
alcohol and substance abuse through in-depth  
assessments, motivational interviewing, and  
education 

 Provide immediate and ongoing support for victims 
of dating violence and sexual assault, including 
collaboration with the VASE (Victim Advocate Sup-
port and Education) coordinator, the Student 
Health Center, and chaplains 

 Foster mutual support and growth among students 
through the use of group psychotherapy and  
support groups 

 Collaborate with other campus professionals on  
the Campus Assessment Response Evaluation 
(CARE) team  

 Collaborate closely and daily with the Student 
Health Center to ensure integrated care 

 Promote a vibrant training and clinical environ-
ment through involvement in an APA-approved 
doctoral internship consortium 

 Provide psychological health and well-being education  

 Conduct individualized assessment, screening, and educa-
tion as part of every appointment 

 Promote access to anonymous online screening tools,  
modules, and apps that allow students to assess their  
mental health, as well as their alcohol use  

 Coordinate with student groups such as Women Will and 
Active Minds to educate and de-stigmatize mental health 
treatment 

 Collaborate with Residence Life to host annual Fresh Check 
Day on-campus, a fair that promotes awareness of mental 
health resources and coping strategies  

 Present education programs for student, parents, faculty, 
and staff 

 

In the Next 3 Years, We Will: 

 Enhance the diversity of the Center’s staff and increase 

the availability of qualified providers  

 Explore new intervention strategies for screening and 

engaging students  

 Increase counselor engagement with the broader college 

community through educational programming and other 

campus initiatives 

 Expand the use of online resources to increase awareness 

about mental and emotional health, conduct mental 

health screening and education, and enhance the clinical 

experience 

 Increase the use of group counseling services to accom-

modate student clinical needs, diversify the range of  

services offered, and support students and their peers  

in making decisions related to their mental health 

 Identify alternate funding sources, such as grants,  

especially in the areas of prevention and education 

Personal Counseling Center 
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What We Do: 

Recognizing that physical fitness is a critical element of 

overall health, positive outlook, and academic success, 

Recreational Sports & Fitness’ three responsibility  

areas (Intramurals, Club Sports, and Fitness) oversee 

programs that help students strengthen social bonds, 

relieve stress, and realize the benefits of physical  

fitness. 

 Intramurals: Organize a variety of both tradi-

tional and non-traditional athletic activities that 

provide an opportunity for students to compete  

on-campus against their peers 

 More than 50% of full-time enrolled students  
participate annually in the 20+ programs offered 

 Consistently ranked in the top 20 by Princeton  
Review‘s list of schools where “Everybody Plays  
Intramural Sports”, including #1 ranking in 2015 

 Offer Friday night intramural competitions and  
tournaments, coordinated with other departments,  
to provide alternative evening social experiences 

 Club Sports: Oversee competitive club sport 

teams that travel and compete against other  

colleges and universities at the league, regional, 

and national level 

 Continually evaluate student interest, resources, and 
costs to prioritize the addition of new programs 

 Fitness: Manage daily operation of the state-of-

the-art fitness facility 

 Provide a comprehensive schedule of group exercise 
classes, as well as group and individual personal 
training programs 

 Offer orientation programs to familiarize students 
with the center’s equipment and programs 

 Recruit, train, and develop group fitness instructors 
and student personal trainers 

 Collaborate with other campus departments to  
promote health and wellness for all students 

 Student Development: Provide opportunities for  

student growth and leadership development 

 The department serves as one of the largest employers of 
students on-campus, with students filling positions such as 
intramural referee/scorekeeper, fitness center monitor, 
group fitness instructor, and personal trainer 

 Intramural and club sport leadership opportunities include 
team captain positions, club sport team officer positions, 
Intramural Athletic Board (IAB) positions, and club sport 
fundraising initiatives  

 

In the Next 3 Years, We Will: 

 Expand programs in response to needs assessment of 

under-represented campus participants 

 Achieve more than 70% of undergraduate participation 

in club sports, intramurals, and fitness programs by  

evaluating and keeping up-to-date with current trends 

 Continue the growth of club sports and intramural offer-

ings following the construction of new outdoor facilities 

 Assess and enhance evening/weekend programming  

 Explore expansion of aquatic offerings  

 Develop program initiatives for the new group fitness 

studio to increase engagement of overall student  

population 

Recreational Sports & Fitness 
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IV. INTEGRATED LEARNING 

 

Integrated Learning 

& Administration 



What We Do: 

We help students integrate seemingly different expe-

riences to create new narratives that promote career 

and life readiness.   

The office also provides administrative coordination 

for the Division of Student Affairs on strategic and 

operational projects.   

 Integrated Learning: Through supervision of  

Orientation, Transitions & Leadership, and Ca-

reer Education, ensure progressive development 

of learning inside and outside the classroom 

 Facilitate student contemplation regarding who 
they are and who they will be; help students to 
discern educational, vocational, and career paths 
and prepare themselves with soft and hard skills 

 Ensure all new students are welcomed and accli-
mated to the College and all its programs, services, 
and meaningful opportunities to progress 

 Share oversight of the College’s Leadership Fellows 
Program with faculty co-director, and Center for 
Orientation, Transitions & Leadership  

 Assessment & Communication:  

 Oversee Communications & Assessment Specialist 
in the collection and analysis of Student Affairs 
data  

 Oversee development and management of divi-
sion’s communication tools and strategies 

 Assist directors in finding effective measures for 
their assessment initiatives 

 

 Central Reservations:  

 Provide oversight for the reservations, accommo-
dations, and approvals for use of campus space 

 

 Student Affairs Administration 

 Serve as Division’s primary representative to Admissions, 
Institutional Advancement, Marketing and Communications, 
the Center for Engaged Learning, and the School Deans in 
Academic Affairs 

 Serve on the College’s strategic planning committee, and 
assist divisional teams in translating the expected outcomes, 
initiatives, and metrics into short and long-term objectives 
for their operational plans 

 Assist directors with budget planning and tracking  
processes 

 

In the Next 3 Years, We Will: 

 Utilize Banner data to track and analyze trends relative 

to student involvement 

 Research and demo learning management systems and  

e-portfolios, in partnership with academic school deans 

 Oversee completion of the Ruane Friar Development  

Center, to include renovations, expansion, and moderni-

zation of the  Center for Career Education & Professional 

Development 

Integrated Learning & Administration 
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What We Do: 

Career coaches assist students in identifying and  

executing individualized game plans which increase  

the likelihood that their passions, their skills, and  

the market will intersect. 

A typical game plan will include many, if not all, of  

the following, and will be repeated through the four 

years of college, and throughout life. 

 Self-Insight & Exploration  

 Students uncover their passions and skills, and 
discuss majors, jobs, careers, and market prospects 
with career coaches 

 StrengthsFinder 2.0 online assessment is used to 
identify students’ “Top 5” 

 Mentors provide first-hand insider knowledge 
about the markets they are in, including advanced 
degrees needed; help students network; provide 
professional perspective; and reinforce the insight 
of career coaches   

 Who am I?  What am I naturally good at?  What do I 
love to read, learn, do? 

 Professional Skills 

 Experiential Development: Learning experiences out-
side the classroom that enhance classroom learning, build 
skills, and foster professionalism 

 Internships, work study positions, summer/part-time 
jobs, leadership positions and programs, athletics,  
community service, clubs/organizations, and under-
graduate research 

 Skills Gap Development: Workshops and certificate pro-
grams supplement students’ academic experiences, making 
them more employable and better equipped to pursue the 
lives they want 

 Excel, public speaking, data analytics  

 What skills do I need to live the life I want to live?  What have 
I already learned/practiced?  Where/how might I further 
develop the skills I need? 

 Market Readiness 

 Students will feel confident in their readiness to enter the 
professional realm or professional school, and will be able to 
articulate this through narrative 

 Fellowships, research projects, interview preparation 
for jobs and professional school, and career/graduate 
school document prep are examples of ways students 
are prepared to enter the market 

 What is needed in the world that I might have/offer? 

 

In the Next 3 Years, We Will: 

 Renovate the Center for Career Education & Professional 

Development 

 Implement Professional Skills workshops and certificate 

programs, utilizing partnerships with the academic 

school deans 

 Invest in mentor software that matches students with 

alumni and parents 

 Increase Center usage, satisfaction, and internship  

opportunities as stated in the College’s strategic plan 

 Collaborate with School Deans & Athletics to provide  

targeted services to students 

Center for Career Education & Professional Development 

Discerning & Preparing for Who You Will Be 
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Center for Orientation, Transitions & Leadership 

What We Do:  

The Center for Orientation, Transitions & Leadership 

provides a foundation for intellectual, social, emo-

tional, and spiritual well-being; celebrates transi-

tions; and encourages leadership from matriculation 

through graduation.   

 Orientation: Introduce new students and  

families to Providence College campus life,  

acquaint them with resources, and officially  

welcome them to the Friar Family 

 Summer Advising & Registration Days for  

students and parents 

 Fall Orientation 

 Extended Orientation 

 Transitions: Acknowledge and celebrate  

transitions throughout the undergraduate  

experience, while working to alleviate the  

apprehension often associated with change 

 Ongoing educational and social events for first-

year students  

 Transformations Leadership Retreat for first and 

second-year students  

 Recognition and reward programs honoring co-

curricular involvement and achievement 

 Leadership: Help students build and refine 

skills that promote the growth and well-being  

of people and the communities to which they 

belong  

 Dirigo Leadership Honor Society  

 Annual statewide leadership conference  

 Leadership Fellows Program 

 College Leadership RI program 

In the Next 3 Years, We Will: 

 Enhance extended orientation  

 Improve education and engagement of transfer students 

 Propose a second year experience (SYE), in collaboration 

with Academic Affairs 

 Offer transitional programs for junior students returning 

from study abroad, in collaboration with the Center for 

International Studies  

 Develop and implement Weekend Workshops focused on 

the Friar Four foundational pillars and special topics 

 Partner with Academic Affairs and Mission & Ministry to 

explore a mid-year (January) convocation of seniors to 

mark the beginning of their final semester  
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What We Do: 

The Office of Safety and Security safeguards all mem-

bers of the College community, protects private and  

institutional property, and prevents crime.   

 Pro-actively patrol the Providence College campus 

using a community policing model 

 Engage regularly with constituents, especially those 
from under-represented  groups 

 Communicate preventative safety measures and 
strategies 

 Respond to safety calls and incidents of crime 

 Enforce laws and standards using directives,  
policies, and procedures that are fair, just, and re-
sponsive to the community 

 Issue safety advisories and crime alerts 

 Liaison with Providence Police 

 Investigate reported incidents, crimes, and traffic 

accidents

 Work collaboratively with the offices of Residence 
Life and Community Standards  

 When deemed necessary, partner with contracted 
and/or external agencies to conduct thorough  
investigations 

 Serve as first-responders and provide after-hours 

medical assistance to the campus community  

 Security officers are all certified as first-responders  

 Emergency Medical Technicians, licensed by the RI 
Department of Health, are on-campus and respond 
when the Student Health Center is closed 

 Manage traffic and parking patterns on and 

around the perimeter of campus 

 

 Maintain compliance with Clery Act, Title IX, VAWA 

(Violence Against Women Act), HEOA (Higher Education 

Opportunity Act), and CSA (Campus Security Authority) 

requirements and mandates  

 Adopt proven practices recommended by the National 

Center for Campus Public Safety and the International 

Association of Campus Law Enforcement Administrators 

(IACLEA) 

 

In the Next 3 Years, We Will: 

 Pursue national accreditation through the IACLEA Ac-

creditation program 

 Respond to the Safety and Security External Management 

Study recommendations  

 Move from “one and done trainings” to sequential and 

progressive professional developmental programs 

 As part of the campus transformation project, examine 

the unification of Safety & Security, Emergency Manage-

ment, and Transportation into a unified public safety 

complex  

Safety & Security 
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What We Do: 

Emergency Management provides comprehensive 

emergency management operations that coordinate 

campus, local, state, federal, and other community  

resources to protect life, property, and the environ-

ment through prevention, mitigation, preparedness, 

response, and recovery/postvention, from all man-

made and natural threats and disasters that impact the 

campus community and its neighbors.  

 Prevention and Mitigation  

 Identify potential crises or threats to the campus 
community 

 Take actions that help to prevent emergencies and 
minimize the damaging effects of  unavoidable  
emergencies  

 Preparedness

 Develop response and rescue plans and preparations   

 Train and educate students, faculty, and staff 

 Purchase and maintain equipment for emergency 
preparedness and response 

 Response

 Activate emergency plans and procedures 

 Respond to and manage public health incidents  
and emergencies 

 Take action to saves lives and prevent further   
property damage in emergency situations 

 Recovery/Postvention

 Take action to return situation/community to  
normal after an emergency 

 As necessary, activate Continuity of Operations Plan 

 Debrief with response team

 Coordinate the Safety & Emergency Response Committee 
(SERC) and the Incident Management Support Team (IMST)

 Act as Incident Commander and/or Emergency Operations  
Center Manager/Incident Management Support Team Leader 

 Assign representatives to incident management teams 

 Conduct annual training exercises and drills for SERC, IMST,  
and essential response personnel to ensure ability to function 
during a crisis 

 

In the Next 3 Years, We Will: 

 Provide enhanced training for Safety and Security, SERC, 

IMST, and Information Technology in critical incidence  

response, active shooter response, and emergency  

messaging 

 

Emergency Management  
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What We Do: 

Manage transportation needs for the campus community. 

 Coordinate and provide local transportation service 
for students 

 Van and Shuttle service: To and from off-campus events, 
programs, and neighborhood locations 

 RIPTA: The College pays for PC students to ride the  
Rhode Island Public Transit Authority (RIPTA) anywhere 
in Rhode Island for free  

 Airport shuttle service: During campus breaks 

 Monitor trips/roster submissions 

 Monitor college-sponsored student travel and trips

 Oversee security for study abroad, athletics, and other PC
-sponsored trips through liaisons with academic and non
-academic departments, clubs, organizations, and  
individuals

 

In the Next 3 Years, We Will: 

 Formalize security policies and guidelines for college-

sponsored student travel and trips 

 Provide training as necessary for students and staff 

 Work collaboratively with the Office of General Counsel,  
Student Affairs, Athletics, Academics, and the Study Abroad 
programs  

 Establish policy and procedures for students needing 

medical shuttle services 

Transportation 
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