Aetna VisionSM Preferred plan

Healthy eyes, healthy through and through

10.03.101.1 I (5/17)

aetna.com

Better health in one plan
Vision care is for more than just the eyes. Sure, clear and disease-free vision can
boost productivity. But a simple eye exam can also spot early signs of diabetes,
high blood pressure and heart disease.
With Aetna Vision Preferred, we’re making it easier for employees to be healthy
through and through.
They get a big choice of providers, no claims to file ... even online shopping.
And for you, low premiums and seamless administration whether you choose
stand-alone or integrated benefits.

Meeting employees’ wants and needs
With over 86,000 locations nationwide,1 you’re giving them a network with choices. Plus, one that fits their browsing
and buying preferences.
Some facts:
• Close to half of eyewear consumers prefer night and
weekend appointments.2

The network delivers
• The right mix of providers, including the most popular
retailers with night and weekend hours

• Nearly 55 percent of U.S. eyewear dollars are spent
at retail chains.3

• The flexibility to schedule eye exams with one provider
and fill prescriptions with another

• Still, 68 percent of all eye exams take place in
private practices.3

• A presence in all 50 states
Plus — every network provider has at least 100 frames
priced less than $130.

+
EyeMed provider data as of January 1, 2017. Represents providers at a location.
EMI Online Research Solutions, consumer study commissioned by Luxottica Retail Transactions, August 31, 2014 –
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Vision insurance plans are underwritten by Aetna Life Insurance Company (Aetna). Certain claims
administration services are provided by First American Administrators, Inc., and certain network
administration services are provided through EyeMed Vision Care, LLC (“EyeMed”).

Expanding our network online

Easier with integration

Your employees can also buy eyewear from the
comfort of home.

Our vision plan is great alone. When you pair it with our
medical plan, you’ll get even more.

• With contactsdirect.com and
lenscrafterscontacts.com, they get top contact lens
brands at competitive pricing. With fast, free shipping.

Here’s how it works
When you have an Aetna medical plan, we’ll collect
vision claims information to help identify those with
high-risk medical conditions.

• With glasses.com, they can browse a large selection
of frames, from value-priced to luxury brands. There’s
even virtual try-on.
All sites automatically apply benefits at checkout for
the best in-network prices.

Then, we’ll reach out to your employees with tips and
reminders to keep their eyes and health in check. We’ll
even alert their providers.
Administration is easier, too

Keeping costs in check
Affordable employee premiums are just part of
your package.

For instance, you get one eligibility feed format, efficient
billing and payment, and streamlined reporting for
multiple products.

You also get true value.

Plus:

Like our competitive-rate guarantees. Or the ability
to improve productivity and lower medical costs.
And of course, there’s employee retention. Happy,
healthy workers ... working hard for you for years.

• One account manager
• One renewal
• One set-up team

30% of members who get
exam reminders schedule an
appointment within 90 days.4
4

Aetna Vision Preferred at-risk mailer analysis via EyeMed, 2015.

Features that fit their lives
... so it’s easier for them to take care of their eyes.
They get large industry discounts:
• Up to 40 percent off second pair of frames
• Extra $20 off eyeglasses at LensCrafters® stores
• 20 percent off balance over frame allowance
• 15 percent off balance over conventional contact lens allowance
Plus, a world of convenience:
• A big choice of providers — retail, private and online
• Evening and weekend hours

Aetna Vision Preferred app

• Frame options, from value priced to luxury
… and much more.

Healthy eyes, healthy overall.
Sign up today for Aetna Vision Preferred.

Your employees can find a
provider, schedule an exam,
get an ID card and more.

This material is for information only. An application must be completed in order to obtain coverage. Providers participating
in the Aetna VisionSM network are contracted through EyeMed Vision Care, LLC. EyeMed and Aetna are independent
contractors and not employees or agents of each other. Participating vision providers are credentialed by and subject to
the credentialing requirements of EyeMed. Aetna does not provide medical/vision care or treatment and is not responsible
for outcomes. Aetna does not guarantee access to vision care services or access to specific vision care providers, and
provider network composition is subject to change without notice. Vision insurance plans contain exclusions and
limitations. Not all vision services are covered. See plan documents for a complete description of benefits, exclusions,
limitations and conditions of coverage. Lens coverage can be used once every benefits period to purchase either one pair
of eyeglass lenses OR one order of contact lenses. Discount programs provide access to discounted prices and are NOT
insured benefits. The member is responsible for the full cost of the discounted services. Aetna may receive a percentage
of the fee paid to the discount vendor. Trademarks and logos displayed are the property of their respective owners.
Information is believed to be accurate as of the production date; however, it is subject to change. For more information
about Aetna plans, refer to aetna.com.
Exclusions and limitations for vision include: any charges in excess of the benefits, dollar or supply limits stated in
your Booklet-Certificate; any exams given during a stay in a hospital or other facility for medical care; drugs or medicine;
eye surgery for the correction of vision, including radial keratotomy, LASIK laser eye surgery and similar procedures;
prescription sunglasses or light-sensitive lenses in excess of the amount that would be covered for non-tinted lenses; an
eye exam that is required by an employer as a condition of employment, an employer is required to provide under a labor
agreement or is required by any law of a government; prescription or over-the-counter drugs or medicine; special vision
procedures, such as orthoptics, vision therapy or vision training; vision services or supplies that do not meet professionally
accepted standards; duplicate or spare eyeglasses or lenses or frames for them; lenses and frames furnished or ordered
because of an eye exam that was done before the date the person becomes covered; replacement of lost, stolen or
broken prescription lenses or frames; special supplies, such as nonprescription sunglasses and subnormal vision aids;
vision services that are covered in whole or in part under any other part of this plan, under any other plan of group
benefits provided by the policyholder or under any workers’ compensation law or any other law of like purpose. Other
exclusions and limitations may also apply.
Policy forms issued in Oklahoma include: GR-23 and/or GR-29/GR-29N.
Policy forms issued in Missouri include: GR-29N-VISION 01.
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